
 
 

 
 
 
 

REMOTE INSPECTIONS 
To help improve customer service, the Baxter Building Department is offering remote inspections of 
residential/commercial construction using photos, video, and/or real-time video conferencing, when 
possible. 
 

INSPECTION SERVICES: Submit your request via email to snewman@baxtermn.gov or call the 
Building Inspection Division main line at 218-454-5109.   Inspections must be scheduled by 3:00 p.m. the 
day before the requested inspection date.  Please be sure to provide the following information: 

• Site address 
• Type of inspection 
• Date being requested 
• Contact name and phone number 

 

Video Conferencing 
Inspections that can be done via conferencing will be performed with one of the following apps: 

• Apple products: Facetime 
• Other products: Microsoft TEAMS 

 

The inspector will first contact the designated representative by phone to verify readiness for 
the inspection.  Once the representative is ready, the inspector will contact the representative by 
preferred product video app. 
 

During the streamed inspection, the contractor’s representative will walk the inspector through 
the site; starting at the front of the property showing the property’s address and continuing 
around or to the permitted project as directed by the inspector.  The remote inspection may be 
terminated only after the inspector has given their approval.  If the remote inspection is 
terminated prior to the approval, the inspector will attempt to reconnect two (2) times.  If unable 
to reconnect the inspection will fail, and the contractor / homeowner will have to re-schedule a 
second inspection.  
 

Photos and videos 
The following inspections can be photographed or videoed and submitted: 

• Re-roof tearoff, and final 
• Windows/doors replacement 
• Garage door installation 
• Mechanical: garage heaters, furnace/AC changeout 
• Plumbing: water heaters, irrigation RPZ’s,   
• Other inspections: need prior approval from the Building Official 

 
For inspections that can be performed with photos and videos, submit the requested photos or 
videos via email to dpeterson@baxtermn.gov.  Please be sure to provide the following 
information: 

 Permit number 
 Site address 
 Type of inspection 
 Contact name and phone number 
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