October, 2013

BAXTER
e

"A Growing Community"”

CITY OF BAXTER
WARMING HOUSE ATTENDANT

Department: Parks Department
Union: None

Status: Seasonal, Non-Exempt
Location: Warming House

Hours of Work:  The typical work hours the rinks are open are 10:00 a.m.
through 9:00 p.m., Sunday-Saturday, including holidays.

General Purpose:

Serve as on-site staff at the outdoor pleasure rinks and hockey rinks. It is the
primary responsibility of the Warming House Attendant to provide leadership, enforce
rules, and implement safe recreation practices both on the rinks and in the warming house.

Supervision Received:
Works under the daily work direction and the general supervision of the Parks & Trails
Supervisor.

Supervision Exercised:
None.

Essential Duties and Responsibilities: The duties listed below are intended only as
illustrations of the various types of work that may be performed. The omission of specific
statements of duties does not exclude them from the position if the work is similar, related
or a logical assignment to the position

e Oversee ice rinks and warming house by enforcing rules and maintaining safe,
orderly conduct.

e Responsible for opening and closing warming house, when scheduled.
e Provide assistance to patrons (i.e. lacing up skates, answering questions).
e Provide direction in the event of an emergency.
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e Perform general maintenance such as shoveling or sweeping light snow off
rinks and walkways and general cleaning of the warming house.
e Provide verbal and written reports regarding attendance, injuries, incidents, and
weather conditions to the Parks and Trails Supervisor.
e Report acts of vandalism and/or equipment needing repair.
e Other duties as assigned.

Peripheral Duties:
Performs other Parks and/or Public Works related duties as apparent or assigned.

Necessary Knowledge, Skills, and Abilities:

e Demonstrate an understanding of the City of Baxter’s rules and guidelines for using the
warming house and skating and hockey rinks.

e Ability to demonstrate courtesy and tact when dealing with the public.

e Ability to complete assigned tasks in an organized and timely manner.

e Ability to arrive and leave work on time, as scheduled.

e Ability to communicate effectively with the Parks & Trails Supervisor via verbal and
written reports.

e Flexibility for scheduling.

e Knowledge of first aid and applicable safety precautions.

e Skill in the operation of listed tools and equipment.

e Ability to perform heavy manual tasks for extended periods of time.

e Ability to demonstrate good communication and public relation skills.

e Ability to be able to work varied hours and days including evenings, weekends, and
holidays.

Minimum Requirements:
e  Must possess a valid MN Driver’s License or have the ability to obtain prior to
employment.
e  Must be a minimum of 16 years old.
e  Must possess valid First Aid Certification.
e  Must possess a high school diploma, its equivalent, or currently enrolled.
e  Experience in outdoor recreational facilities.

Preferred Requirements:
e  Possess a valid CPR Certification.
e  Previous warming house and skating/hockey rink attendant experience.

Tools and Equipment Used:
Hand tools for ice maintenance and snow removal (e.g. shovel, broom, ice scoop), lighting
system, and miscellaneous cleaning and maintenance equipment.

Physical Demands:
The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable
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accommodations may be made to enable individuals with disabilities to perform the essential

functions.

While performing the duties of this job, the employee is regularly required to reach with hands
and arms. The employee frequently is required to lift; stand; walk; talk and hear; and use hands
to finder, handle feel or operate objects, tools, or controls. The employee is occasionally
required to sit; climb or balance; stoop; kneel; crouch; or crawl.

The employee must frequently lift and/or move up to 50 pounds and occasionally lift and/or
move more than 100 pounds. Specific vision abilities required by this job include close vision,
distance vision, color vision, peripheral vision, depth perception, and the ability to adjust focus.

Work Environment:

The work environment characteristics described here are representative of those an employee
encounters while performing the essential functions of this job. Reasonable accommodations
may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee regularly works in outside weather
conditions. The employee is regularly exposed to wet and/or humid conditions associated with
weather.

The noise level in the work environment is usually moderate.

City Expectations:

All employees are expected to contribute to the success of our organization by demonstrating
the shared expectations: Customer Focus, Flexibility, Initiative, Results Orientation, Public
Stewardship, and Teamwork.

Selection Guidelines:
Formal application, rating of education and experience, oral interview, background and
reference checks will be conducted. Job related testing may be required.

The job description does not constitute an employment agreement between the employer and
employee and is subject to change by the employer as the needs of the employer and the
requirements of the job change.

Pre-Employment Process

The City of Baxter conducts professional reference and criminal history checks for all employees
joining the organization. All final candidates must successfully complete and pass the pre-
employment process before their first day of employment.
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